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Jeff Adams 
VP Remarketing 
Hertz 
jeadams@hertz.com 
201-307-2796 
225 Brae Blvd 
Park Ridge, NJ 07656 
 
Robert Allen Jr 
Wholesale Mgr 
Hendrick Lexus 
robert.allen@hendrickauto.com 
877-280-7213 
7350 winery lane 
charlotte, NC 28227 
 
Lisa Alvarez 
Senior Project Manager 
American Honda 
lisa_alvarez@ahm.honda.com 
310-783-3195 
1919 Torrence Blvd 
Torrence, CA 90501 
 
Will Amiri 
Dealer 
Longo Lexus 
will.amiri@longolexus.com 
626-652-2258 
3531 Peck Rd 
El Monte, CA 91731 
 
John Amthor 
Director, National Accounts 
AutoTrader.com 
john.amthor@autotrader.com 
904-221-5875 
13885 Bella Riva Lane 
Jacksonville, FL 32225 
 
Bob Andersen 
Used Vehicle Director 
Bergstrom Automotive 
bandersen@bergstromauto.com 
920-733-3333 
3019 Victory Lane 
Appleton, WI 54913 
 

 
Eric Anderson 
Ownership Database Supervisor 
IntelliChoice.com 
eric_anderson@intellichoice.com 
518-354-2374 
106 The Ninety Road 
Morrisonville, NY 12962 
 
Paul Andrews 
VP Sales Strategy & Business 
Development 
AutoTrader.com 
paul.andrews@autotrader.com 
818-540-8130 
10 Pointe Dr. 
Brea, CA 92821 
 
Mike Antich 
Associate Publisher & Editor 
Bobit Business Media 
mike.antich@bobit.com 
310-533-2467 
3520 Challenger St 
Torrance, CA 90503 
 
Michael Arnold 
Advertising Consultant 
Autotrader.com 
michael.arnold@autotrader.com 
702-239-5713 
3003 Summit Blvd. 
Atlanta, GA 30319 
 
Kris Arthur 
National Account Executive 
AutoTrader.com 
kris.arthur@autotrader.com 
248-465-7043 
39500 High Pointe Blvd. 
ste. 190 
Novi, MI 48375 
 
Alex Ashjian 
Used Car Manager 
Metro Honda 
pgordon@metrohonda.com 
909-625-5000 
9399 Autoplex St 
Montclair, CA 91763 
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Paul Astengo 
Pre-Owned Manager 
Lexus of Bellevue 
pastengo@lexusofbellevue.com 
425-766-3000 
101 116th Avenue SE 
Bellevue, WA 98004 
 
David Balerna 
CPO Manager 
Hendrick Lexus 
david.balerna@hendrickauto.com 
877-280-7213 
4932 Campobello drive 
Monroe, NC 28110 
 
Steven Ball 
Managing Director 
PROACTION I-D – AUTOMOTIVE POP 
steveball@proactionid.com 
(+) 786-643-2271 
14 St JOHNS BUSINESS PARK 
RUGBY ROAD 
LUTTERWORTH, LEICESTERSHIRE 
LE17 4HB 
 
Jonathan Banks 
Executive Auto Analyst 
NADA UCG 
jbanks@nada.org 
703-749-4709 
8400 Westpark Dr. 
McLean, VA 22102 
 
Ian Barclay 
SVP, Lead Strategist 
Team Detroit, Inc. 
ian.barclay@teamdetroit.com 
313-615-3318 
550 Town Center Drive 
Dearborn, MI 48126 
 
Donald Barth 
Major Account Executive 
Autotrader.com 
don.barth@autotrader.com 
310-614-0052 
5201 Towers St 
Torrance, CA 90503 
 

Roger Basa 
Manager, Cpo & Remarketing 
Mazda North American Operations 
rbasa@mazdausa.com 
949-727-6482 
7755 Irvine Center Drive 
Irvine, CA 92618 
 
Ralph Bates 
VP of Sales 
Advent Resources 
ralphb@adventresources.com 
310-213-0602 
235 7th Street 
San Pedro, CA 90731 
 
Rob Bayus 
Business Development & Pre Sales 
Specialist 
Experian Automotive 
Rob.Bayus@experian.com 
714-830-7173 
955 American Lane 
Schaumburg, IL 60173 
 
Steven Beahm 
Vice President - Us Sales 
Chrysler Group LLC 
sgb1@chrysler.com 
248-512-5591 
1000 Chrysler Drive 
CIMS 485-04-96 
Auburn Hills, MI 48326 
 
Ricky Beggs 
VP, Managing Editor 
Black Book 
RBeggs@blackbookusa.com 
404-915-4215 
PO Box 758 
Gainesville, GA 30503 
 
Randy Beil 
VP Vehicle Remarketing 
Chase Auto Finance 
randy.beil@chase.com 
602-221-6271 
201 N. Central Avenue 
AZ1-1095 
Phoenix, AZ 85004 
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Brian Bell 
Birchwood Automotive Group 
bag.used.analyst@birchwood.mb.ca 
204-794-1518 
35D-3965 Portage Avenue West 
Winnipeg, MANITOBA R3K 2H7 
 
Jim Benham 
Internet Director 
Antioch Auto Center 
jbenham@antiochautocenter.com 
925-778-4800 
1817 Auto Center Dr 
Antioch, CA 94509 
 
Shelly Bennecke 
Director 
AutoTrader.com 
shelly.bennecke@autotrader.com 
714-482-1846 
10 Pointe Drive 
Suite 200 
Brea, CA 92821 
 
David Bennett 
Manager, Automotive Programs 
AAA 
dbennett@national.aaa.com 
407-444-7765 
1000 AAA Drive 
Heathrow, FL 32746 
 
Brian Benstock 
GM/partner 
Paragon Honda/Acura 
BBenstock@msn.com 
718-507-5000 
5702 Northern Blvd 
Woodside, NY 11377 
 
Bill Berry 
Vice President Of Sales 
AutoRevo 
bill.berry@autorevo.com 
972-715-8607 
7920 Belt Line Road 
Suite 450 
Dallas, TX 75254 
 

Robert Besecker 
Pre-Owned Manager 
Lyle Pearson Co 
rbesecker@lylepearson.com 
208-377-3900 
351 Auto Dr 
Boise, ID 83709 
 
Stacey Bida 
Management Supervisor 
Duffey Petrosky 
sbida@dp-company.com 
248-217-6495 
175 W. Jackson Blvd 
Suite 800 
Chicago, IL 60604 
 
William Billiter 
Managing Partner 
MetroGistics 
w.billiter@metrogistics.com 
314-952-8228 
1141 S 7th Street 
Saint Louis, MO 63104 
 
James Bingham 
Sales Assistant 
East Bay BMW 
james.bingham@hendrickauto.com 
925-463-2555 
4350 Rosewood Dr 
Pleasanton, CA 94588 
 
James Binkley 
President/CEO 
Binary Automotive Solutions, Inc 
jbinkley@binaryauto.com 
630-258-3439 
PO Box 270774 
Flower Mound, TX 75077 
 
Scott Bisbee 
General Manager 
Honda of El Cerrito 
scott.bisbee@hendrickauto.com 
510-412-6100 
11755 San Pablo Ave 
El Cerrito, CA 94530 
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Dave Blake 
President 
Auto Auction of New England, IAG 
dblake@aane.com 
603-437-5700 
8 Action Boulvard 
Londonderry, NH 03053 
 
William Bleau 
National Account Executive 
SGS 
william.bleau@sgs.com 
757-383-4507 
2127 Beecher Path 
The Villages, OH 32162 
 
Rick Borg 
Vice President Program Operations 
Affinty Development Group/Costco Auto 
rborg@costcoauto.com 
858-777-6501 
10251 VISTA SORRENTO PKWY 
SUITE #300 
san diego, CA 92121 
 
Susanne Boswell 
Sr. Associate, HMA National Sales 
Hyundai Motor America 
SBOSWELL@HMAUSA.COM 
714-965-3382 
3200 PARK CENTER DRIVE 
2ND FLOOR MAIL CENTER 
COSTA MESA, CA 92626 
 
Christian Bouchard 
Retail Sales Consultant 
Honda Canada Inc. 
christian_bouchard@ch.honda.com 
450-641-6023 
1750 rue Eiffel 
Boucherville, QC J4B 7W1 
 
Paul Breakman 
Partner 
Duncan & Allen, LLP 
pmb@duncanallen.com 
202-289-8400 
1575 I Street NW 
Third Floor 
Washington, DC 20005 
 

Jonathan Breton 
Manager, Certified Pre-Owned And 
Corporate Sales 
Audi Canada 
jonathan.breton@audi.ca 
905-428-5883 
777 Bayly St. W. 
Ajax, ON L1S 7G7 
 
Doug Bryant 
POM 
Tom Wood Lexus 
doug_bryant@tomwood.com 
317-580-6888 
19001 S. Western Ave 
Torrance, CA 90501 
 
Glenn Burke 
CPO Manager 
Ford Motor Company 
gburke1@ford.com 
313-621-2836 
16800 Executive Plaza Dr Rm 4N411 
Dearborn, MI 48126 
 
Kelley Cabble 
Client Strategy Manager 
Cars.com 
kcabble@cars.com 
248-633-3522 
175 W. Jackson Blvd 
Suite 800 
Chicago, IL 60604 
 
Jessica Caldwell 
Senior Director, Pricing & Industry 
Analysis 
Edmunds.com 
jcaldwell@edmunds.com 
310-467-9924 
1620 26TH STREET, SUITE 400 SOUTH 
SANTA MONICA, CA 90404 
 
Jonathan Camacho 
Used Car Sales Manager 
White Plains Honda 
abalaban@paragonhonda.com 
914-948-3322 
31 Westmoreland Avenue 
White Plains, NY 10606 
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Lou Carbonell 
Director, Business Development 
United Road 
lcarbonell@unitedroad.com 
714-231-3238 
5122 Evergreen Ave 
Cypress, CA 90630 
 
Andrew Carlstrom 
Vehicle Remarketing Manufacturer 
Relationship Manager 
Chase Auto Finance 
andrew.carlstrom@chase.com 
858-220-6871 
10790 Rancho Bernardo Road 
San Diego, CA 92127 
 
Robert Carmendy 
General Manager 
RSM Honda 
bcarmendy@rsmhonda.net 
949-713-2000 
29961 Santa Margarita Pkwy 
Rancho Santa Margarita, CA 92688 
 
Dave Caso 
Product Specialist 
AutoTrader.com 
david.caso@autotrader.com 
760-271-8202 
3003 Summit Blvd. 
Atlanta, GA 30319 
 
Kevin Chartier 
Director Of Remarketing 
Nissan Motor Acceptance Corp 
Chartik@nmac.com 
615-594-0735 
One Nissan Way 
Franklin, TN 37067 
 
Brandon Clay 
Inventory Control/Pricing Manager 
Anderson Auto Group 
brandonc@andersonautogroup.com 
918-346-1080 
6144 NW 11th Street 
Lincoln, NE 68521 
 

William Clethen 
Supervisor 
United Parcel Service 
wclethen@ups.com 
714-225-3084 
4512 Harlin Drive Ste. C 
Sacramento, CA 95826 
 
Mike Colianni 
Manager, Used Cars 
Planet Hyundai 
JKENNADAY@HMAUSA.COM 
702-938-1400 
7150 W. Sahara Ave. 
LAS VEGAS, NV 89117 
 
Fred Collins 
Executive Director of Product 
Development & Operations 
Edmunds.com 
fcollins@edmunds.com 
310-309-6325 
1620 26th st 
Suite 400 South 
Santa Monica, CA 90404 
 
David Colville 
National Program Manager 
APCO/CarMark 
dcolville@easycare.com 
678-225-1000 
6010 Atlantic Boulevard 
Norcross, GA 30071 
 
Sean Conley 
General Manager 
Dominion Dealer Solutions 
sean.conley@cross-sell.com 
413-327-3033 
150 Granby Street 
Norfolk, VA 23510 
 
Dinos Constantine 
VP of Marketing / Business Development 
vAuto, Inc. 
breitz@vauto.com 
630-590-2023 
2221 Camden Court Suite 210 
Oak Brook, IL 60523 
 
  



2011 National Remarketing Conference Attendee List Page 6 
 

Robert Cormier 
National Sales Manager 
Copart 
Robert.Cormier@Copart.Com 
714-745-4683 
4665 Business Center Drive 
Fairfield, CA 94534 
 
Richard Correa 
Executive Vice President 
CARCANNON 
richard.correa@carcannon.com 
310-414-0000 
2101 Rosecrans Ave. 
Suite 4250 
El Segundo, CA 90245 
 
Ron Correa 
President 
CARCANNON 
rcorrea@carcannon.com 
301-656-7273 
Two Wisconsin Circle 
Suite 700 
Chevy Chase, MD 20815 
 
Jennifer Costabile 
General Director 
GM Fleet & Commercial Operations 
jennifer.costabile@gm.com 
313-665-1432 
100 Renaissance Center 
Detroit, MI 48265 
 
Gino Cote 
President 
Evolution Automobiles - Canada 
ginocote@evolutionautomobiles.com 
514-973-4421 
3755-E Blv Matte 
Brossard, QC J4Y 2P4 
 
Jim Cox 
VP, Sales 
AutoTrader.com 
jim.cox@autotrader.com 
616-430-0004 
3003 Summit Blvd., Ste 200 
Atlanta, GA 30319 
 

Laura Crawford 
Senior Manager, Trade Marketing 
Cars.com 
lcrawford@cars.com 
312-953-4352 
175 W. Jackson Blvd 
Suite 800 
Chicago, IL 60604 
 
Marc Crevling 
Ucd Manager 
Friendly Ford 
seaston@earthlink.net 
866-409-2494 
660 N. Decatur Blvd 
Las Vegas, NV 89107 
 
Len Critcher 
Chief Product Officer, Inventory Solutions 
DealerTrack eCarList 
len.critcher@dealertrack.com 
214-722-8200 
5307 E. Mockingbird Lane, Suite 220 
Dallas, TX 75206 
 
Jimmy Crocco 
Business Development Team 
Liquid Motors Inc. 
jimmycrocco@liquidmotors.com 
214-393-2346 
1755 N. Collins Blvd. 
Suite 109 
Richardson, TX 75080 
 
Gary Cron 
CPO manager 
Karl Chevrolet 
g.cron@karlchevrolet.com 
515-208-4639 
2809 NW 3rd St. 
Ankeny, IA 
 
Dan Crowe 
Manager, Remarketing 
American Honda Motor Company 
dan.crowe@ahm.honda.com 
301-783-3346 
1919 Torrance Blvd 
100 - 3E - 1B 
Terrance, CA 90601 
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Ed Curry 
Nation Director Pre-Owned Sales 
Asbury Automotive Group 
ecurry@asburyauto.com 
251-907-9010 
2905 Premiere Pkwy. 
Suite 300 
Duluth, GA 30097 
 
Nicole Daines 
Associate Manager, Advertiser Solutions 
Cars.com 
ndaines@cars.com 
312-953-4352 
175 W. Jackson Blvd 
Suite 800 
Chicago, IL 60604 
 
Stephen Dao 
Admin., CPO & Remarketing 
Mazda North American Operations 
sdao@mazdausa.com 
949-727-6433 
7755 Irvine Center Drive 
Irvine, CA 92618 
 
Tamara Darvish 
Vice President 
DARCARS Automotive Group 
tdarvish@darcars.com 
202-374-8321 
12210 Cherry Hill Road 
Silver Spring, MD 20904 
 
Michael Daseke 
President/CEO 
Liquid Motors Inc 
michaeldaseke@liquidmotors.com 
214-393-2320 
1755 N. Collins Blvd. 
Suite 109 
Richardson, TX 75080 
 
Jason Davis 
GM 
Friendly Ford 
seaston@earthlink.net 
866-409-2494 
660 N. Decatur Blvd 
Las Vegas, NV 89107 
 

Mary Beth De Mott 
District Manager 
Lexus Western Area 
mary_beth_demott@lexus.com 
949-400-8903 
209 Technology Drive 
Irvine, CA 92618 
 
David Decredico 
Sr. Vice President, Program Development 
APCO / CarMark 
ddecredico@easycare.com 
678-225-1573 
6010 Atlantic Blvd 
Norcross, GA 30071 
 
Matthew Deetz 
Jr. Project Consultant 
Union Pacific Railroad 
medeetz@up.com 
402-544-1730 
1400 Douglas St 
Omaha, NE 68144 
 
Murat Deljanin 
Sales Manager 
Paragon Acura 
abalaban@paragonhonda.com 
718-730-1850 
48-01 Northern Blvd. 
LIC, NY 11101 
 
Michael Della Bella 
President 
D'ELLA Auto Group 
mdellabella@dellaauto.net 
518-793-3811 
313 Quaker Road 
PO Box 4808 
Queensbury, NY 12804 
 
Steve DeMedicis 
Vice President 
Auction Insurance Agency 
sdemedicis@auctioninsurance.com 
205-414-2605 
2200 Woodcrest Place 
Suite 100 
Birmingham, AL 35209 
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Bob Demers 
Dealer Principal 
MidWay Buick GMC 
katrina.slosek@dominionenterprises.com 
413-327-3033 
150 Granby Street 
Norfolk, VA 23510 
 
Lee Demschen 
Used Car Manager 
Fletcher Jones Toyota 
ldamschen@fletcherjones.com 
888-693-9649 
3255 E Sahara Avenue 
Las Vegas, NV 89104 
 
Joe Derkos 
Director 
J.D. Power & Associates / PIN 
joseph_derkos@jdpa.com 
248-225-4454 
5435 Corporate Drive 
Suite 300 
Troy, MI 48098 
 
Scott Doering 
Manager, Commercial Sales 
Volvo Cars of North America 
sdoerin@volvocars.com 
201-784-4680 
One Volvo Dr. 
Rockleigh, NJ 7647 
 
Tim Donnelly 
General Manager 
Acura of Las Vegas 
timmydcarguy@hotmail.com 
702-367-6400 
7000 W. Sahara Ave. 
Las Vegas, NV 89117 
 
Larry Dorfman 
Chairman/CEO 
APCO/EasyCare 
jbaldwin@easycare.com 
404-732-5908 
6010 Atlantic Blvd 
Norcross, GA 30071 
 

Skip Dowd 
VP Business Development 
Contact At Once, LLC 
sdowd@contactatonce.com 
770-634-6351 
11675 Great Oaks Way Suite 350 
Alpharetta, GA 30022 
 
Mark Dowling 
General Manager 
Acura of Concord 
mark.dowling@hendrickauto.com 
925-674-1900 
1340 Concord Ave 
Concord, CA 94520 
 
Ezra Draper 
UC Mgr 
Honda West 
ezra.draper@hondawest.net 
702-367-1919 
4701 West 38th Street 
Indianapolis, IN 46222 
 
Steve Dudash 
Director of Sales 
OPENLANE 
sdudash@openlane.com 
480-556-5221 
1620 S Stapley Dr. 
Suite 232 
Mesa, AZ 85204 
 
Amanda Dunlap 
Automotive Group Account Executive 
Auto Remarketing 
adunlap@autoremarketing.com 
919-674-6020 
301 Cascade Pointe Lane 
Cary, NC 27513 
 
Ashley Echols 
Solutions Specialist 
Cars.com 
aechols@cars.com 
312-953-4352 
175 W. Jackson Blvd 
Suite 800 
Chicago, IL 60604 
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Marcelle Egley-Sparks 
VP/Convention/Membership Chair 
Allied Finance Adjusters 
agency@pacbell.net 
619-265-0525 
PO Box 371368 
San Diego, CA 92137 
 
Morrie Eisenberg 
VP Business Development 
vAuto, Inc. 
breitz@vauto.com 
630-590-2023 
2221 Camden Court Suite 210 
Oak Brook, IL 60523 
 
Mike Ellis 
Director of Sales 
Apple Valley Ford Lincoln 
mellis@appleautos.com 
651-269-0101 
7200 150th St W 
Apple Valley, MN 55124 
 
Bruce Evans 
PO Sales Manager 
Superior Volvo 
bruce.evans@hendrickauto.com 
816-501-2800 
907 W 104th St 
Kansas City, MO 64114 
 
Steven Ewing 
President/CEO 
Wade Ford 
wadeford1@wadeford.com 
770-436-1200 
3860 South Cobb Drive 
Smyrna, GA 30080 
 
Jason Ezell 
President 
Dataium LLC 
jason@dataium.com 
615-294-5346 
252 Perimeter Place Dr 
Suite 105 
Nashville, TN 37214 
 

Kevin Filan 
VP, Customer Marketing 
AutoTrader.com 
kevin.filan@autotrader.com 
404-568-7554 
3003 Summit Blvd. 
Atlanta, GA 30319 
 
Steve Finlay 
Editor 
Ward's Dealer Business 
sfinlay@wardsauto.com 
248-799-2663 
3000 Town Center 
Suite 2750 
Southfield, MI 48075 
 
Erika Fiore 
National Account Executive 
AutoTrader.com 
erika.fiore@autotrader.com 
949-295-0035 
22161 Canyon Crest Drive 
Mission Viejo, CA 92692 
 
James Flammang 
Editor 
Tirekicking Today 
JF@tirekick.com 
847-357-8286 
1054 Crestwood Court #1626 
Elk Grove Village, IL 60007 
 
Julie Ford 
Client Strategy Manager 
Cars.com 
jford@cars.com 
312-601-5231 
175 W. Jackson Blvd 
Suite 800 
Chicago, IL 60604 
 
Don Fowler 
Director, Business Development 
DataScan Field Services 
Don.Fowler@dsfs.com 
770-754-5153 
5925 Cabot Parkway 
Alpharetta, GA 30005 
 
  



2011 National Remarketing Conference Attendee List Page 10 
 

Todd Fowler 
Used Vehicle Operations Manager 
Honda Canada Inc 
todd_fowler@ch.honda.com 
905-888-8110 
180 Honda Blvd 
Markham, ON L6C 0H9 
 
Michael Francis 
Sales Manager, OEM & Key Accounts 
SmartAuction 
michael.francis@ally.com 
248-528-4699 
1960 Technology Drvie 
Suite 300 
Troy, MI 48083 
 
Jonathan Fredin 
Chief Photographer 
S&A Cherokee 
jfredin@sacherokee.com 
919-674-6020 
301 Cascade Pointe Lane 
Cary, NC 27513 
 
Ed French 
COO 
Community Auto Group 
autoprofitllc@gmail.com 
812-327-2006 
8211 college parkway 
ft myers, FL 33919 
 
Kathryn French 
SVP, Account Director 
Team Detroit, Inc. 
kate.french@teamdetroit.com 
313-615-3107 
550 Town Center Drive 
Dearborn, MI 48126 
 
Tim French 
Commercial Accounts Manager 
Columbus Fair Auto Auction 
TFRENCH@CFAA.COM 
513-800-9108 
4700 GROVEPORT RD 
COLUMBUS, OH 43207 
 

Tony French 
Consultant 
Incisent Technologies 
tony@automotiveinternetmedia.com 
312-505-6301 
7312 Halbert Dr. 
Austin, TX 78750 
 
Louis Friedman 
President 
Dealer Service Group 
lou@dealerservicegroup.com 
818-788-5756 
16322 Tudor Drive 
Encino, CA 91436 
 
Ira Gabriel 
VP, Executive Director 
APCO/Motor Trend Certified 
igabriel@easycare.com 
470-214-4338 
6010 Atlantic Blvd 
Norcross, GA 30071 
 
Sharon Gale 
GSM 
Lexus 
sgale@mcgrathlexus.com 
312-287-9144 
19001 S. Western Ave 
Torrance, CA 90501 
 
Glen Garvin 
Group General Manager 
Dominion Dealer Solutions 
glen.garvin@getauto.com 
513-705-2205 
60 Overbrook Drive 
Monroe, OH 45050 
 
Trey Gerlich 
Director, Soutions Engineering 
Digital Motorworks 
tgerlich@dmotorworks.com 
512-692-2465 
8601 RR 2222 
Building I, Suite 400 
Austin, TX 78730 
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Brian Giroux 
Pre-Owned Internet Manager 
BMW of San Diego 
BGiroux@PenskeAutomotive.com 
858-829-2667 
5090 Kearny Mesa Rd 
San Diego, CA 92111 
 
Martin Gleason 
Senior Manager, Pre-Owned And Certified 
Pre-Owned 
Nissan North America 
marty.gleason@nissan-usa.com 
615-725-3396 
1 Nissan Way 
Franklin, TN 37067 
 
Chris Gluth 
Senior Account Manager, Oem Partner 
Development 
CARFAX 
chrisgluth@carfax.com 
703-934-2664 
5860 Trinity Parkway 
Sutie 600 
Centreville, VA 20120 
 
Steve Golow 
Pre Owned Carline Manager 
Volvo Cars of North America 
sgolow1@volvocars.com 
425-985-2085 
22436 NE 18th Street 
Sammamish, WA 98074 
 
Richard Good 
Preowned Sales Manager 
Lexus of Pleasanton 
richard.good@hendrickauto.com 
925-463-4700 
4345 Rosewood Dr. 
Pleasanton, CA 94588 
 
William Gooden 
Regional Certified Sales Manager 
Southeast Toyota Distributors, LLC 
bill.gooden@setoyota.com 
954-520-1165 
100 Jim Moran Blvd. 
Deerfield Beach, FL 33442 
 

Barry Gould 
Director, Business Development 
DataScan Field Services 
barry.gould@dsfs.ca 
905-740-3301 
115B Matheson Blvd. West, Suite 211 
Mississagua, ON L5R 3L1 
 
Luc Grenier 
Senior Consultant - Toyota Certified Used 
Vehicles 
Toyota Canada Inc. 
Luc_Grenier@Toyota.ca 
416-435-0957 
1 Toyota Place 
Toronto, ON M1H 1H9 
 
John Griffin 
Senior Vice President Performance 
Management 
vAuto, Inc. 
breitz@vauto.com 
630-590-2023 
2221 Camden Court 
Suite 210 
Oak Brook, IL 60523 
 
Lori Grone 
Director of Field Operations 
Costco Auto Program 
lgrone@costcoauto.com 
520-300-5776 
10251 Vista Sorrento Pkwy 
Suite 300 
San Diego, CA 92121 
 
Bryan Grotte 
POM 
Lexus 
BGrotte@lexusofwayzata.com 
612-327-7012 
19001 S. Western Ave 
Torrance, CA 90501 
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Doug Hadden 
Director of Strategic Dealer Sales and 
Services 
ADESA 
cara.gray@adesa.com 
317-706-3774 
13085 Hamilton Crossing Blvd 
Carmel, IN 46032 
 
Bill Hanson 
Auto Remarketing Assistant Manager 
American Honda Motor Company 
William_Hanson@ahm.honda.com 
310-783-3631 
1919 Torrance Blvd 
100 - 3E - 1B 
Terrance, CA 90601 
 
Eddie Harris 
Preowned Sales Manager 
Superior Toyota 
eddie.harris@hendrickauto.com 
913-384-1550 
8300 Shawnee Mission Pkwy 
Shawnee Mission, KS 66202 
 
Kimberly Harvey 
Manager, OEM Accounts 
CARFAX 
kimberlyharvey@carfax.com 
703-934-2664 
5860 Trinity Parkway 
Suite 600 
Centreville, VA 20120 
 
Steve Hendricks 
General Manager 
Luther Westside Volkswagen 
steve.hendricks@westsidevw.com 
952-377-4100 
2370 Highway 100 south 
Minneapolis, MN 55416 
 
Kevin Hicks 
General Manager 
Findlay Acura 
khicks@findlayauto.com 
702-982-4100 
315 Auto Mall Dr. 
Henderson, NV 89014 
 

Scott Hillier 
Senior Vice President, Retail Operations 
Lithia 
shillier@lithia.com 
877-331-3084 
360 E. Jackson 
Medford, OR 97501 
 
Angela Hilterbrandt 
OEM Account Manager 
Contact At Once 
arhilterbrandt@gmail.com 
404-333-1100 
1024 Pitts Road 
Sandy Springs, GA 30350 
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